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	Tourism Internet Solutions


Website Development Questionnaire

Completing this questionnaire will help us to develop a solution for you that meets your needs. It can also get you thinking about some of the issues around setting up and running a website.
Please answer each question as clearly and concisely as possible. The more information we have, the better we will be able to bring your vision to life.
Once you are happy that the questionnaire captures what, please email it back to us at info@intergise.com and we will start preparing a proposal for you.
	About the Business

	What is your company and/or business name?

	

	What does your business do?

	

	How would you describe your company?

	

	How does your company differ from others in the industry?

	

	Describe your marketing strategy.

	

	What is your target market? Describe them in as much detail as possible.

	

	Do you already have a web site? (If so what is the address?)

	

	Do you have a brand for your business? e.g. logo, style, stationary etc.

	

	Please list the slogans and/or catch phrases you use in marketing your business.

	

	About the Website

	What are the main reasons for requesting a new website?

	

	What are the business goals of your website?

	

	For a redesign, what aspects of your current site work well? Why?

	

	For a redesign, what aspects of your current site don’t work well? Why?

	

	Who are your main competitors? (include website address) What works for them? What doesn’t?

	

	Do you wish for your web site to reflect the look and feel of your existing branding, or something completely different?

	

	What type of look are you trying to achieve? 

	
	Content driven
	
	International

	
	Corporate
	
	Themed

	
	Elegant
	
	Professional

	
	Fun
	
	Warm

	Please specify.

	

	Do you have a colour scheme preference?

	

	Have you seen any websites that you like the visual design of? (include website address) What did you like about them?

	

	What content and features do you want in your website?

	
	About us
	
	Image gallery

	
	Lodge/hotel details
	
	Video

	
	Room and facility showcase
	
	Location information

	
	Safari details
	
	Contact details

	
	Tours and activities
	
	News

	
	Testimonials
	
	Blog

	
	Guest book
	
	Helpful hints

	
	Testimonials
	
	Mailing list subscription

	
	Enquiry form
	
	Social media integration

	
	Booking facility
	
	Search facility

	
	Rates and pricing
	
	Events

	
	Product and services
	
	Menu

	
	Ordering facility
	
	Agents and partners

	
	Payment facility
	
	Other

	

	About the Project

	Do you have the following resources:

	Copywriter? Will you have the time, skill or resources to write the content for the website?

	

	Photography? Do you have enough quality photos and images for the website?

	

	Do you have a deadline for getting the site online?

	

	What is your budget for this project?

	

	Do you have any other requirements or specifications?

	

	After the Launch

	How frequently will you want to update it? (Daily, weekly, monthly, quarterly)

	

	Do you have the time, skills and resources needed to maintain the website? Would you like us to maintain the site for you?

	

	Have you considered how you will market your website online? Would you like to learn more about search engine marketing, email marketing and social media marketing?

	


